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Kuesioner penelitian 
Kepada yang terhormat, 
Pemilik 
Sepeda Motor Satria Fu 
di Klaten 
 
Dengan Hormat, 
 Saya adalah Mahasiswa Jurusan Manajemen Universitas Negeri 
Yogyakarta. Memohon kesediaan bapak/ibu/saudara untuk mengisi angket ini, 
guna mengumpulkan data penelitian dalam rangka menyelesaikan tugas 
akhir/skripsi di Universitas Negeri Yogyakarta, program studi manajemen (S1) 
Konsentrasi Pemasaran. 
Tujuan penelitian ini adalah untuk mengidentifikasi seberapa besar 
pengaruh citra merek dan kualitas produk terhadap keputusan pembelian 
konsumen (Studi Kasus pada Konsumen Satria Fu di Klaten). Daftar pertanyaan 
untuk penelitian ini dirancang sedemikian rupa sehingga memudahkan anda dan 
hanya membutuhkan waktu kurang dari 15 menit untuk mengisinya. Ketulusan 
dan kerelaan menjawab pertanyaan ini sangat diharapkan, jawaban yang anda 
berikan hanya untuk keperluan akademik dan saya berjanji akan 
merahasiakannya. 
Atas kesediaaan dan partisipasi bapak/ibu/saudara/saudari dalam mengisi 
angket ini saya ucapkan terimakasih. 
        Klaten, juni 2012 
        Hormat saya, 
          
 
Aldi adirama 
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ANGKET PENELITIAN 
 
 
“Pengaruh Citra Merek Dan Kualitas Produk Terhadap Keputusan 
Pembelian   Konsumen (Studi Kasus pada Konsumen Sepeda Motor Satria 
Fu Di Klaten)” 
Oleh : Aldi Adirama 
08408144029 
 
 Identitas responden : 
1. Usia anda saat ini : . . . . . tahun 
2. Jenis kelamin : . . . . . (L/P) 
3. Alamat asal  : . . . . .  
4. Pekerjaan  : 
a. PNS   c. pelajar/mahasiswa 
b. Karyawan  d. lain-lain 
5. Pendidikan terakhir anda : 
a. SMP   c. Diploma 
b. SMA   d. Sarjana 
6. Pendapatan : 
a. < Rp 1.000.000  c. > Rp 2.000.000 
b. Rp 1.000.000-Rp 2.000.000  
 Berilah tanda (√ ) pada jawaban yang sesuai dengan pendapat anda. 
Keterangan :  
SS : Sangat Setuju 
S : Setuju 
N  : Netral  
TS : Tidak Setuju 
STS : Sangat Tidak Setuju 
 
1. Citra merek Satria FU 
No Pertanyaan SS S N TS STS 
1 Nama Merek sepeda motor Satria FU bagus 
dan mudah diingat 
     
2 Model atau penampilan sepeda motor Satria 
FU menarik dan mengesankan, sehingga 
menambah percaya diri bagi yang 
mengendarainya 
     
3 Satria FU mampu memennuhi kebutuhan 
anda dalam berkendara. 
     
4 Satria FU memberikan nilai lebih yaitu 
tenaga sepeda motor yang besar. 
     
5 Satria FU merupakan salah satu merek 
terbaik di sektornya 
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6 Satria FU merupakan produk unggulan 
Suzuki 
     
7 Satria FU sesuai dengan budaya anak muda 
di Indonesia 
     
8 Satria FU mencerminkan gaya hidup 
(lifestyle) modern 
     
9 Satria FU mencerminkan anak muda masa 
kini 
     
10 Pengguna Satria FU melambangkan 
kepribadian yang berkelas dari pemakainya. 
     
11 Mayoritas pemakai Satria FU adalah kaum 
laki-laki. 
     
12 Satria FU memiliki desain yang sangat 
cocok dengan tampilan anda. 
     
 
2. Kualitas produk Satria Fu 
No Pertanyaan SS S N TS STS 
1 Sepeda motor Satria FU memiliki mesin yang 
tangguh dan bandel. 
     
2 Sepeda motor satria FU larinya kencang dan 
gesit. 
     
3 Sepeda motor Satria FU dapat digunakan dengan 
baik 
     
4 Sepeda motor Satria FU tidak mengalami 
gangguan (misalnya jarang macet) 
     
5 Sepeda motor Satria FU tidak cepat mengalami 
kerusakan 
     
6 sepeda motor satria FU merupakan produk 
unggul dan berkualitas 
     
7 Sepeda motor Satria FU  aman dikendarai tanpa 
menimbulkan rasa was-was 
     
8 Sepeda motor Satria FU nyaman untuk dikendarai      
 
3. Keputusan pembelian Satria Fu 
No Pertanyaan SS S N TS STS 
1 Anda menginginkan sepeda motor yang 
berkualitas untuk sarana transportasi anda 
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2 Sepeda motor Satria FU mampu memenuhi 
kebutuhan semua kalangan 
     
3 Informasi mengenai produk Satria FU 
didapat konsumen dengan datang langsung 
ke dealer suzuki 
     
4 Informasi yang diberikan dealer Suzuki 
membantu anda dalam memilih produk 
Satria FU 
     
5 Pendapat dan saran dari orang lain dapat 
menjadi pertimbangan anda untuk 
melakukan keputusan pembelian sepeda 
motor Satria FU 
     
6 Anda membeli sepeda motor satria FU 
karena dinilai paling terbaik dibandingkan 
produk lainnya. 
     
7 Kualitas sepeda motor yang bagus 
menyakinkan konsumen melakukan 
keputusan pembelian Satria FU 
     
8 Anda memutuskan membeli produk sepeda 
motor satria FU karena sesuai dengan selera 
anda. 
     
9 Sepeda motor Satria FU ternyata sesuai 
dengan harapan saya sebelum membeli 
     
10 Konsumen merekomendasikan kepada orang 
lain untuk melakukan pembelian Satria FU 
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DATA VALIDITAS dan REABILITAS 
 
NO 
CITRA MEREK KUALITAS PRODUK KEPUTUSAN PEMBELIAN 
1 2 3 4 5 6 7 8 9 10 11 12 1 2 3 4 5 6 7 8 1 2 3 4 5 6 7 8 9 10 
1 1 1 1 1 1 1 1 1 1 1 1 1 5 5 5 5 5 5 5 5 4 4 4 4 4 4 4 4 4 4 
2 5 5 5 5 5 5 5 5 5 5 5 5 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 3 
3 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 5 5 5 5 5 2 2 2 2 2 2 2 2 3 3 
4 1 1 1 1 1 1 1 1 1 1 1 1 2 2 2 2 2 2 2 2 3 3 3 3 3 3 3 3 3 4 
5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 4 4 4 2 2 2 2 2 2 2 2 4 4 
6 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 
7 1 1 1 1 1 1 1 1 1 1 1 1 2 2 2 2 2 2 2 2 3 3 3 3 3 3 3 3 3 4 
8 1 1 1 1 1 1 1 1 1 1 1 1 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 
9 1 1 1 1 1 1 1 1 1 1 1 1 4 4 4 4 4 4 4 4 3 3 3 3 3 3 3 3 3 3 
10 3 3 3 3 3 3 3 3 3 3 3 3 5 5 5 5 5 5 5 5 5 5 5 2 4 5 5 4 4 4 
11 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 4 4 4 5 5 5 5 4 5 5 4 4 4 
12 2 3 4 2 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 4 4 4 4 3 4 4 3 3 4 
13 2 4 1 2 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 5 4 5 5 4 4 4 
14 5 3 3 4 3 3 2 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 3 3 3 3 4 
15 5 4 4 2 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 5 4 5 5 4 4 4 
16 4 3 4 3 3 3 3 3 3 3 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 2 4 4 4 4 
17 4 4 5 3 4 4 5 5 4 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 3 3 
18 4 3 3 3 3 3 3 4 3 3 3 3 2 2 2 2 2 2 2 5 2 2 2 3 2 2 2 2 2 2 
19 5 3 4 5 4 2 4 4 4 2 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 
20 5 3 5 4 3 4 4 5 3 2 2 2 3 3 3 3 3 3 3 4 5 5 5 5 5 4 5 5 5 5 
21 5 3 3 2 3 4 4 4 4 2 3 3 3 3 3 3 3 3 3 3 4 4 4 2 4 4 2 4 4 2 
22 3 3 5 3 3 3 5 4 3 3 2 2 5 5 5 5 5 5 5 5 2 2 2 4 2 2 2 2 2 2 
23 5 3 2 3 3 4 4 5 4 2 3 5 2 2 2 2 2 2 2 2 4 4 4 2 4 2 2 4 4 2 
24 4 2 3 3 3 4 3 5 4 3 3 4 4 4 4 4 4 4 4 4 2 2 2 4 2 4 3 2 2 3 
25 4 5 3 3 4 3 5 4 4 2 3 4 3 3 3 3 3 3 3 3 2 2 2 2 2 2 3 2 2 3 
26 4 3 4 3 4 3 5 4 3 2 2 3 5 5 5 5 5 5 5 5 4 4 4 4 4 4 3 4 4 3 
27 4 2 3 3 4 3 5 4 4 2 2 3 5 5 5 5 4 4 2 5 3 3 3 3 3 4 3 3 3 3 
28 4 3 4 4 3 3 2 2 3 3 3 3 4 4 4 4 5 5 5 4 4 4 4 4 4 4 4 4 4 4 
29 3 3 4 5 5 5 4 4 3 5 5 5 3 3 3 3 2 3 2 3 4 4 4 4 4 4 4 4 4 4 
30 4 3 5 4 3 3 5 4 3 3 3 3 3 3 3 3 2 2 3 3 5 5 5 4 4 5 5 5 5 5 
31 5 2 3 5 3 3 4 5 3 3 3 3 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 
32 3 3 5 3 3 3 5 4 3 3 3 3 4 4 4 4 5 4 3 4 4 4 4 4 4 4 4 4 4 4 
33 5 5 5 3 4 4 4 4 4 4 4 4 4 4 4 4 5 4 3 4 4 5 5 5 5 4 4 5 5 4 
34 3 3 3 4 3 2 3 4 3 3 3 3 4 4 4 4 3 2 3 4 4 5 5 5 5 4 4 5 5 4 
35 4 4 4 4 4 2 3 3 4 4 4 4 2 3 4 3 2 4 2 4 4 5 5 5 5 4 4 5 5 4 
36 4 4 4 4 4 3 4 4 4 4 4 4 2 5 4 1 3 4 2 3 4 4 4 4 4 4 4 4 4 4 
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NO 
CITRA MEREK KUALITAS PRODUK KEPUTUSAN PEMBELIAN 
1 2 3 4 5 6 7 8 9 10 11 12 1 2 3 4 5 6 7 8 1 2 3 4 5 6 7 8 9 10 
37 4 4 4 3 3 3 4 4 3 3 3 3 4 4 5 2 2 4 2 2 3 3 3 3 3 3 3 3 3 3 
38 5 5 5 5 4 3 5 3 4 4 4 4 5 3 4 2 5 2 4 4 3 5 3 3 3 3 3 3 3 3 
39 2 2 2 3 4 4 4 3 4 4 4 4 4 3 3 3 3 3 4 2 3 4 3 3 4 3 3 3 3 3 
40 4 4 4 3 3 4 3 3 3 3 3 3 4 3 2 4 3 3 5 3 2 3 2 2 3 2 2 2 2 2 
41 1 1 1 1 1 2 1 1 1 1 1 1 5 5 5 5 5 4 5 4 4 3 4 4 3 4 4 4 4 4 
42 5 5 5 5 5 5 5 5 5 5 5 5 3 3 3 3 3 3 3 4 4 4 4 4 3 4 4 4 4 4 
43 1 1 1 1 1 2 1 1 1 1 1 1 5 5 5 5 5 2 5 4 4 4 4 4 2 4 4 4 4 4 
44 1 1 1 1 1 3 1 1 1 1 1 1 2 2 2 2 2 3 2 2 4 2 4 4 4 4 4 4 4 4 
45 1 1 1 1 1 1 1 1 1 1 1 1 4 4 4 4 4 2 4 2 3 3 3 3 3 3 3 3 3 3 
46 3 3 3 3 3 5 3 3 3 3 3 3 4 4 4 4 4 4 4 4 3 4 3 3 2 3 3 3 3 3 
47 5 5 5 5 5 4 5 5 5 5 5 5 2 2 2 2 2 3 2 1 3 3 3 3 2 3 3 3 3 3 
48 1 1 1 1 1 1 1 1 1 1 1 1 3 3 3 3 3 3 3 3 4 4 4 4 2 4 4 4 4 4 
49 1 1 1 1 1 1 1 1 1 1 1 1 4 4 4 4 4 3 4 2 3 4 3 3 3 3 3 3 3 3 
50 3 3 3 3 3 3 3 3 3 3 3 3 5 5 5 5 5 5 5 5 4 4 4 4 3 4 4 4 4 4 
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HASIL UJI VALIDITAS (CFA) 
 
Factor Analysis 
KMO and Bartlett's Test
,792
2098,644
435
,000
Kaiser-Meyer-Olkin Measure of  Sampling
Adequacy.
Approx. Chi-Square
df
Sig.
Bart lett 's Test  of
Sphericity
 
 
 
 
Rotated Component Matrixa
,879   
,918   
,867   
,880   
,971   
,853   
,897   
,903   
,965   
,910   
,942   
,949   
  ,929
  ,917
  ,894
  ,898
  ,914
  ,749
  ,838
  ,769
 ,946  
 ,836  
 ,976  
 ,742  
 ,790  
 ,826  
 ,879  
 ,949  
 ,867  
 ,754  
CITRA1
CITRA2
CITRA3
CITRA4
CITRA5
CITRA6
CITRA7
CITRA8
CITRA9
CITRA10
CITRA11
CITRA12
KUALITAS1
KUALITAS2
KUALITAS3
KUALITAS4
KUALITAS5
KUALITAS6
KUALITAS7
KUALITAS8
KEPUTUSAN1
KEPUTUSAN2
KEPUTUSAN3
KEPUTUSAN4
KEPUTUSAN5
KEPUTUSAN6
KEPUTUSAN7
KEPUTUSAN8
KEPUTUSAN9
KEPUTUSAN10
1 2 3
Component
Extract ion Method: Principal Component  Analysis. 
Rotation Method: Varimax with Kaiser Normalizat ion.
Rotation conv erged in 4 iterations.a. 
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HASIL UJI RELIABILITAS 
(CITRA MEREK) 
 
 
Reliability 
 
Case Processing Summary
50 100,0
0 ,0
50 100,0
Valid
Excludeda
Total
Cases
N %
Listwise deletion based on all
variables in the procedure.
a. 
 
Reliability Statistics
,981 12
Cronbach's
Alpha N of Items
 
Item-Total Statistics
34,0800 190,116 ,857 ,980
34,4600 192,376 ,900 ,979
34,2200 190,869 ,849 ,980
34,4200 192,942 ,863 ,980
34,3600 191,704 ,963 ,978
34,3600 197,868 ,826 ,981
34,1600 190,219 ,878 ,980
34,1400 190,898 ,886 ,979
34,3600 192,398 ,955 ,978
34,5800 193,596 ,891 ,979
34,5200 192,785 ,929 ,978
34,4000 191,837 ,933 ,978
CITRA1
CITRA2
CITRA3
CITRA4
CITRA5
CITRA6
CITRA7
CITRA8
CITRA9
CITRA10
CITRA11
CITRA12
Scale Mean if
Item Deleted
Scale
Variance if
Item Deleted
Corrected
Item-Total
Correlation
Cronbach's
Alpha if  Item
Deleted
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HASIL UJI RELIABILITAS 
(KUALITAS PRODUK) 
 
 
Reliability 
 
 
Case Processing Summary
50 100,0
0 ,0
50 100,0
Valid
Excludeda
Total
Cases
N %
Listwise deletion based on all
variables in the procedure.
a. 
 
Reliability Statistics
,952 8
Cronbach's
Alpha N of Items
 
Item-Total Statistics
24,8400 36,627 ,894 ,941
24,8400 37,117 ,893 ,942
24,8200 37,212 ,863 ,943
24,9600 36,366 ,867 ,943
24,9400 35,772 ,883 ,942
25,0200 39,122 ,691 ,954
25,0000 37,102 ,782 ,948
24,9400 38,262 ,714 ,953
KUALITAS1
KUALITAS2
KUALITAS3
KUALITAS4
KUALITAS5
KUALITAS6
KUALITAS7
KUALITAS8
Scale Mean if
Item Deleted
Scale
Variance if
Item Deleted
Corrected
Item-Total
Correlation
Cronbach's
Alpha if  Item
Deleted
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HASIL UJI RELIABILITAS 
(KEPUTUSAN PEMBELIAN) 
 
 
 
Reliability 
 
Case Processing Summary
50 100,0
0 ,0
50 100,0
Valid
Excludeda
Total
Cases
N %
Listwise deletion based on all
variables in the procedure.
a. 
 
Reliability Statistics
,960 10
Cronbach's
Alpha N of Items
 
Item-Total Statistics
31,6600 46,025 ,931 ,952
31,5400 46,498 ,807 ,957
31,6000 44,816 ,968 ,950
31,6800 48,100 ,699 ,961
31,8600 48,041 ,738 ,959
31,7000 47,480 ,797 ,957
31,7200 46,287 ,856 ,955
31,7000 46,378 ,925 ,952
31,6400 48,031 ,827 ,956
31,7000 50,214 ,695 ,961
KEPUTUSAN1
KEPUTUSAN2
KEPUTUSAN3
KEPUTUSAN4
KEPUTUSAN5
KEPUTUSAN6
KEPUTUSAN7
KEPUTUSAN8
KEPUTUSAN9
KEPUTUSAN10
Scale Mean if
Item Deleted
Scale
Variance if
Item Deleted
Corrected
Item-Total
Correlation
Cronbach's
Alpha if  Item
Deleted
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DATA PENELITIAN 
 
NO 
CITRA MEREK 
1 2 3 4 5 6 7 8 9 10 11 12 JML 
1 4 3 4 4 4 4 4 5 4 2 2 4 44 
2 3 3 3 4 4 2 5 4 3 3 2 4 40 
3 4 5 5 4 3 2 3 4 4 2 2 3 41 
4 4 5 4 3 4 3 5 4 3 4 2 4 45 
5 4 4 4 2 3 4 5 4 4 2 4 3 43 
6 4 4 5 4 3 3 5 4 3 2 2 3 42 
7 4 3 3 2 3 4 4 4 4 2 3 3 39 
8 3 3 4 3 3 3 5 4 3 3 1 2 37 
9 4 2 4 4 4 4 3 4 4 4 2 4 43 
10 5 3 4 2 4 3 5 4 4 4 2 3 43 
11 5 4 5 2 2 4 3 2 2 3 5 4 41 
12 5 2 4 4 4 4 5 4 3 5 2 4 46 
13 5 3 4 2 3 4 5 4 4 5 3 3 45 
14 5 3 4 2 4 4 3 4 4 4 2 4 43 
15 5 2 4 2 4 4 3 4 4 4 2 3 41 
16 4 3 4 3 3 4 3 3 3 3 5 4 42 
17 4 4 5 3 4 4 5 5 4 3 1 2 44 
18 4 2 3 3 3 2 3 4 4 3 2 2 35 
19 5 3 4 5 4 2 4 4 4 2 3 3 43 
20 5 3 5 4 3 4 4 5 3 2 2 2 42 
21 5 3 3 2 3 4 4 4 4 2 3 3 40 
22 3 3 5 3 3 3 5 4 3 3 2 2 39 
23 5 3 2 3 3 4 4 5 4 2 3 5 43 
24 4 2 3 3 3 4 3 5 4 3 3 4 41 
25 4 5 3 3 4 3 5 4 4 2 3 4 44 
26 4 3 4 3 4 3 5 4 3 2 2 3 40 
27 4 2 3 3 4 3 5 4 4 2 2 3 39 
28 4 3 4 4 3 3 2 2 3 4 2 3 37 
29 3 3 4 5 5 5 4 4 3 5 3 2 46 
30 4 3 5 4 3 3 5 4 3 2 2 3 41 
31 5 2 3 5 3 3 4 5 3 4 5 3 45 
32 3 3 5 3 3 3 5 4 4 2 5 2 42 
33 5 2 5 3 4 4 4 4 4 2 3 3 43 
34 3 3 4 4 3 2 3 4 4 3 2 3 38 
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35 4 4 2 4 4 2 3 3 3 3 2 3 37 
NO 
CITRA MEREK 
1 2 3 4 5 6 7 8 9 10 11 12 JML 
36 4 2 3 4 4 3 4 4 5 3 3 4 43 
37 4 3 3 3 3 3 4 4 3 3 3 3 39 
38 5 2 3 3 4 3 5 3 4 3 5 4 44 
39 2 2 4 3 4 4 4 3 4 3 3 4 40 
40 4 3 3 3 3 4 3 3 4 4 4 3 41 
41 4 3 4 3 3 4 4 4 4 4 4 3 44 
42 4 2 3 3 3 2 3 4 4 3 4 2 37 
43 4 3 3 5 4 5 4 4 4 3 3 3 45 
44 5 4 4 3 4 3 5 5 5 4 2 4 48 
45 4 3 3 3 3 3 4 4 3 3 3 3 39 
46 3 3 4 4 4 4 3 3 3 3 2 3 39 
47 4 3 4 4 3 4 4 4 5 5 4 4 48 
48 5 2 3 3 4 3 5 3 4 3 5 4 44 
49 4 4 5 3 4 4 4 4 4 5 5 4 50 
50 4 3 4 5 4 4 4 5 4 5 2 4 48 
51 5 5 5 4 4 5 4 4 4 2 3 3 48 
52 4 3 2 3 4 3 3 3 3 2 2 3 35 
53 5 2 3 3 4 3 5 3 4 3 5 4 44 
54 5 3 4 5 5 5 5 5 5 4 2 4 52 
55 4 3 4 5 4 4 4 5 4 5 2 4 48 
56 4 2 3 3 4 5 3 3 4 3 4 3 41 
57 5 2 3 3 3 4 4 4 4 4 3 4 43 
58 4 2 4 4 3 3 2 2 3 4 2 3 36 
59 4 2 3 3 3 3 4 4 3 3 4 3 39 
60 4 2 2 3 4 3 4 3 3 4 4 3 39 
61 5 3 2 4 4 3 3 3 3 3 3 4 40 
62 4 2 2 2 2 4 4 4 2 4 4 3 37 
63 4 4 2 4 4 3 3 3 3 3 2 3 38 
64 4 2 3 3 3 5 3 4 3 3 2 2 37 
65 5 3 4 4 2 4 3 3 3 4 2 4 41 
66 4 3 5 3 3 4 4 3 3 3 5 3 43 
67 4 2 2 4 3 3 4 4 5 5 3 4 43 
68 4 3 5 4 4 5 3 3 3 4 3 3 44 
69 4 3 3 3 4 4 3 4 5 5 4 3 45 
70 5 2 3 3 5 3 3 3 4 4 4 3 42 
71 4 3 4 3 3 4 3 3 4 4 3 3 41 
72 4 4 3 3 4 5 3 3 4 3 4 3 43 
73 4 3 2 3 4 3 4 3 3 4 4 3 40 
89 
 
74 4 2 3 3 3 2 3 4 4 3 4 2 37 
NO 
CITRA MEREK 
1 2 3 4 5 6 7 8 9 10 11 12 JML 
75 3 3 4 4 2 4 4 4 4 4 5 3 44 
76 5 4 4 4 3 5 2 3 3 3 4 3 43 
77 4 4 4 4 2 4 3 4 4 3 4 3 43 
78 5 4 4 3 3 4 4 2 3 3 5 3 43 
79 5 3 5 3 4 4 3 5 3 3 5 3 46 
80 5 5 5 2 2 5 4 3 2 4 5 3 45 
81 3 4 3 3 2 3 3 3 3 3 4 3 37 
82 5 5 5 3 2 5 3 4 2 4 5 3 46 
83 4 3 3 3 3 3 4 4 4 4 4 3 42 
84 3 2 4 2 2 4 3 4 2 4 3 2 35 
85 5 2 3 3 4 3 5 3 4 3 5 4 44 
86 5 4 4 3 3 4 4 2 3 3 5 3 43 
87 5 3 4 4 2 4 3 3 3 4 2 4 41 
88 3 4 3 3 2 4 3 3 4 4 4 3 40 
89 4 2 4 5 4 4 4 5 4 5 1 4 46 
90 4 4 5 3 4 4 4 4 4 5 5 4 50 
91 4 4 4 4 3 5 4 4 4 3 4 3 46 
92 4 5 5 2 2 5 4 3 2 4 3 3 42 
93 3 4 4 3 3 2 3 4 4 3 3 4 40 
94 4 4 4 2 2 4 5 3 2 3 4 3 40 
95 4 4 5 2 2 4 3 2 2 3 3 4 38 
96 4 5 5 3 2 5 3 4 2 4 4 3 44 
97 4 3 4 3 2 3 3 3 4 4 4 4 41 
98 4 3 4 3 2 4 4 4 3 4 3 5 43 
99 4 2 5 3 2 5 4 3 4 4 4 3 43 
100 2 4 4 3 4 2 4 3 3 3 3 4 39 
101 3 2 3 2 3 4 2 3 4 2 2 3 33 
102 4 3 4 3 2 4 4 5 4 3 4 4 44 
103 4 5 5 3 4 4 5 3 4 3 3 5 48 
104 5 4 5 3 3 4 3 5 3 4 4 4 47 
105 4 2 3 5 4 5 4 4 4 3 3 3 44 
106 5 4 3 3 3 4 4 3 3 4 5 4 45 
107 5 4 4 3 2 3 3 3 3 3 4 4 41 
108 4 4 4 4 2 4 3 4 4 3 4 3 43 
109 4 2 4 2 2 4 3 4 2 4 4 2 37 
110 5 3 4 3 2 3 3 3 4 4 5 4 43 
111 4 3 4 3 2 4 4 5 4 3 4 4 44 
112 4 3 4 4 4 4 4 5 4 2 2 4 44 
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113 3 3 3 4 4 2 5 4 3 3 2 4 40 
NO 
CITRA MEREK 
1 2 3 4 5 6 7 8 9 10 11 12 JML 
114 4 5 5 4 3 2 3 4 4 2 2 3 41 
115 4 5 4 3 4 3 5 4 3 4 2 4 45 
116 4 4 4 2 3 4 5 4 4 2 4 3 43 
117 4 4 5 4 3 3 5 4 3 2 2 3 42 
118 4 3 3 2 3 4 4 4 4 2 3 3 39 
119 3 3 4 3 3 3 5 4 3 3 1 2 37 
120 4 2 4 4 4 4 3 4 4 4 2 4 43 
121 5 3 4 2 4 3 5 4 4 4 2 3 43 
122 5 4 3 5 5 4 4 5 4 5 3 5 52 
123 2 2 4 3 4 4 4 3 4 3 3 4 40 
124 4 3 3 3 3 4 3 3 4 4 4 3 41 
125 4 3 4 3 3 4 4 4 4 4 4 3 44 
126 4 4 5 3 4 4 4 4 4 5 5 4 50 
127 4 3 3 5 4 5 4 4 4 3 3 3 45 
128 4 3 4 4 3 3 2 2 3 4 2 3 37 
129 4 4 4 5 3 4 4 4 4 4 4 4 48 
130 3 3 4 4 4 4 3 3 3 3 2 3 39 
131 4 4 2 4 4 3 3 3 3 3 2 3 38 
132 5 5 4 4 4 5 5 2 2 3 4 2 45 
133 3 4 3 4 4 2 5 4 3 3 3 2 40 
134 3 4 3 4 3 2 4 5 5 3 2 2 40 
135 3 5 3 3 4 4 4 4 4 4 3 2 43 
136 3 5 3 3 3 4 3 3 2 3 2 3 37 
137 4 5 3 5 3 2 5 2 3 3 2 2 39 
138 3 5 4 4 3 3 3 2 5 4 2 3 41 
139 4 5 3 5 4 2 5 3 3 3 2 2 41 
140 3 4 3 4 4 3 3 3 3 4 4 2 40 
141 3 5 4 5 3 4 3 4 3 3 4 2 43 
142 4 4 5 3 4 4 5 5 4 3 1 2 44 
143 5 2 4 4 4 4 5 4 3 5 2 4 46 
144 5 3 4 2 3 4 5 4 4 5 3 3 45 
145 5 3 4 2 4 4 3 4 4 4 2 4 43 
146 5 2 4 2 4 4 3 4 4 4 2 3 41 
147 4 2 4 5 4 4 4 5 4 5 1 4 46 
148 5 3 5 3 4 4 3 5 3 4 5 4 48 
149 4 3 5 4 3 3 5 4 3 2 2 3 41 
150 5 3 4 5 4 2 4 4 4 2 3 3 43 
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NO 
KUALITAS PRODUK 
1 2 3 4 5 6 7 8 JML 
1 4 4 4 4 5 5 4 4 34 
2 3 2 3 3 3 4 3 4 25 
3 2 3 4 3 3 4 3 4 26 
4 3 2 2 4 4 4 3 4 26 
5 4 3 5 3 4 5 4 4 32 
6 4 4 2 4 3 2 1 4 24 
7 3 3 4 2 3 4 4 4 27 
8 3 4 3 3 3 1 2 3 22 
9 2 3 4 1 4 5 3 5 27 
10 4 4 4 2 4 5 4 3 30 
11 4 4 4 4 5 5 4 4 34 
12 4 4 2 4 3 3 3 3 26 
13 3 5 2 3 3 4 4 3 27 
14 3 4 2 4 4 3 3 4 27 
15 3 4 1 4 4 5 2 3 26 
16 4 4 4 4 5 3 3 3 30 
17 3 5 3 5 2 3 3 4 28 
18 3 5 3 4 4 2 2 3 26 
19 3 4 3 4 2 3 4 4 27 
20 2 4 3 2 5 5 3 4 28 
21 2 3 4 2 4 5 3 5 28 
22 2 3 4 2 4 5 3 5 28 
23 4 4 3 3 4 2 3 4 27 
24 4 4 4 2 3 4 5 5 31 
25 5 4 3 3 3 3 3 5 29 
26 3 3 3 4 3 5 3 4 28 
27 2 3 4 3 4 5 3 4 28 
28 4 3 4 3 4 3 3 5 29 
29 4 5 3 4 3 4 4 4 31 
30 3 4 3 3 3 5 5 4 30 
31 4 3 4 3 4 5 4 5 32 
32 4 4 4 4 3 3 4 4 30 
33 4 4 4 4 4 4 4 4 32 
34 2 5 4 3 3 3 3 4 27 
35 2 3 4 2 4 4 2 4 25 
36 3 4 3 3 4 3 4 3 27 
37 2 4 2 4 3 4 3 2 24 
38 4 4 4 2 4 5 4 3 30 
39 3 5 2 3 4 5 4 3 29 
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NO 
KUALITAS PRODUK 
1 2 3 4 5 6 7 8 JML 
40 3 4 3 4 2 3 3 3 25 
41 3 4 3 4 4 2 4 4 28 
42 3 2 4 2 3 5 4 4 27 
43 4 4 3 4 4 5 4 3 31 
44 4 3 3 4 4 5 4 5 32 
45 3 5 3 4 2 3 5 4 29 
46 3 3 3 4 2 3 3 4 25 
47 4 4 4 5 4 2 2 4 29 
48 4 4 4 4 2 4 4 3 29 
49 4 4 4 4 5 5 4 4 34 
50 4 4 4 4 5 5 4 4 34 
51 4 4 3 4 4 5 4 3 31 
52 4 3 3 2 5 2 4 4 27 
53 4 4 4 2 4 2 4 3 27 
54 3 4 3 4 4 5 4 4 31 
55 3 4 4 5 4 4 3 4 31 
56 4 2 4 3 5 4 3 5 30 
57 3 4 3 3 4 5 4 2 28 
58 3 4 3 3 5 4 3 4 29 
59 3 5 3 3 3 2 3 4 26 
60 4 4 3 3 4 4 4 4 30 
61 4 4 4 3 3 4 4 2 28 
62 4 3 3 3 4 4 3 5 29 
63 4 3 5 3 2 4 3 3 27 
64 4 3 5 3 2 3 3 3 26 
65 4 4 3 3 4 4 4 4 30 
66 4 4 4 4 3 5 4 4 32 
67 4 4 3 2 2 5 4 3 27 
68 3 4 4 2 2 4 3 4 26 
69 4 4 3 2 2 4 5 3 27 
70 4 4 3 2 2 4 3 2 24 
71 3 4 3 4 4 4 5 5 32 
72 4 3 4 3 3 4 4 4 29 
73 4 2 3 4 4 3 3 3 26 
74 2 3 4 2 4 5 3 5 28 
75 3 4 2 4 3 3 3 3 25 
76 3 3 2 4 4 4 5 5 30 
77 3 2 2 3 5 4 3 5 27 
78 4 3 2 3 5 3 2 5 27 
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NO 
KUALITAS PRODUK 
1 2 3 4 5 6 7 8 JML 
79 3 2 3 2 4 4 2 4 24 
80 3 2 2 3 4 4 2 3 23 
81 3 3 3 2 4 4 4 3 26 
82 3 2 2 3 4 4 3 3 24 
83 4 4 2 3 4 4 3 4 28 
84 3 4 2 3 4 3 3 2 24 
85 3 4 2 4 4 5 2 3 27 
86 4 2 2 3 4 4 3 3 25 
87 3 2 3 4 5 4 2 3 26 
88 3 4 2 3 4 4 2 2 24 
89 3 4 3 4 4 4 2 4 28 
90 4 3 5 4 4 3 4 4 31 
91 3 1 3 4 3 4 3 3 24 
92 3 2 2 3 3 4 3 3 23 
93 3 5 2 3 3 4 4 3 27 
94 4 4 3 3 5 4 4 3 30 
95 2 2 4 2 4 4 2 4 24 
96 3 2 2 3 4 4 3 3 24 
97 2 4 2 4 3 4 3 2 24 
98 2 5 2 3 4 5 5 2 28 
99 2 4 2 2 5 4 3 2 24 
100 3 3 2 3 4 3 4 4 26 
101 3 4 3 3 2 3 4 3 25 
102 4 2 3 4 3 4 2 4 26 
103 4 4 4 4 5 5 4 4 34 
104 4 4 4 4 5 5 4 4 34 
105 1 4 3 4 4 5 3 3 27 
106 2 4 4 2 4 5 3 5 29 
107 3 2 2 3 5 5 2 3 25 
108 3 3 2 3 3 4 3 3 24 
109 4 4 4 4 5 3 3 3 30 
110 4 4 4 3 4 5 4 4 32 
111 4 2 3 4 3 4 2 4 26 
112 2 3 2 3 4 4 3 2 23 
113 3 2 3 3 3 4 3 4 25 
114 2 3 4 3 3 4 3 4 26 
115 3 4 4 3 4 5 4 4 31 
116 4 3 5 3 4 5 4 4 32 
117 3 4 4 4 3 2 3 4 27 
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NO 
KUALITAS PRODUK 
1 2 3 4 5 6 7 8 JML 
118 3 3 4 2 3 4 4 4 27 
119 2 3 4 2 4 5 3 5 28 
120 3 4 4 4 4 2 2 3 26 
121 3 3 2 3 4 4 2 2 23 
122 4 4 3 4 4 5 4 4 32 
123 3 4 4 3 4 5 4 4 31 
124 4 3 5 3 4 5 4 4 32 
125 4 3 5 3 4 5 4 4 32 
126 3 5 3 4 5 3 4 4 31 
127 4 3 4 3 4 3 5 5 31 
128 3 4 3 3 4 2 3 2 24 
129 4 3 3 4 4 5 4 5 32 
130 3 3 3 4 3 2 3 3 24 
131 4 4 4 4 4 2 3 4 29 
132 2 4 4 2 4 5 3 5 29 
133 4 5 4 3 4 3 3 3 29 
134 3 4 3 1 4 4 5 3 27 
135 4 3 4 5 3 4 3 3 29 
136 3 2 3 4 4 3 4 2 25 
137 4 2 3 3 3 4 3 4 26 
138 3 3 2 4 3 4 2 3 24 
139 5 3 4 4 3 3 4 3 29 
140 4 4 3 3 4 2 4 3 27 
141 4 2 3 3 3 2 3 3 23 
142 3 5 3 4 4 3 2 4 28 
143 4 4 4 3 4 5 4 4 32 
144 2 3 4 1 4 5 3 5 27 
145 4 4 3 4 4 3 4 3 29 
146 4 4 4 5 2 3 3 3 28 
147 4 5 4 5 3 3 5 3 32 
148 4 4 4 5 2 3 3 4 29 
149 2 3 4 2 4 5 3 5 28 
150 2 2 4 2 4 4 2 4 24 
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NO 
KEPUTUSAN PEMBELIAN 
1 2 3 4 5 6 7 8 9 10 JML 
1 4 3 3 4 3 4 3 2 4 4 34 
2 4 4 3 4 3 4 3 2 4 3 34 
3 4 4 4 4 2 4 3 3 3 3 34 
4 4 2 5 4 4 3 3 2 3 4 34 
5 3 3 5 3 3 4 2 2 4 4 33 
6 3 4 4 3 2 4 2 2 3 3 30 
7 3 3 3 3 2 4 2 2 3 4 29 
8 4 4 3 3 2 4 2 2 3 3 30 
9 3 4 4 3 3 4 3 2 3 3 32 
10 4 4 3 3 3 4 2 2 4 4 33 
11 4 3 5 4 3 4 4 2 4 4 37 
12 4 2 4 4 4 3 2 2 3 4 32 
13 3 3 5 3 3 4 2 3 4 4 34 
14 4 4 4 2 4 4 4 2 3 4 35 
15 4 4 4 2 4 4 3 2 4 4 35 
16 4 3 5 4 3 4 4 2 4 4 37 
17 4 5 4 4 5 4 2 3 4 3 38 
18 3 4 4 3 2 4 2 2 3 3 30 
19 4 4 3 3 2 4 5 2 3 2 32 
20 4 5 3 3 3 4 5 2 3 3 35 
21 3 3 3 3 2 4 2 3 3 4 30 
22 4 4 3 3 2 4 2 2 3 3 30 
23 4 5 3 3 3 2 2 2 4 4 32 
24 4 4 3 2 4 2 3 2 3 5 32 
25 3 4 4 5 4 2 3 1 2 3 31 
26 2 3 3 3 4 4 3 2 4 3 31 
27 2 3 4 3 4 4 3 2 3 3 31 
28 3 4 3 3 3 3 3 2 4 3 31 
29 3 4 4 3 3 4 3 3 4 4 35 
30 4 3 4 3 3 3 2 2 4 5 33 
31 3 4 4 4 3 4 2 1 4 4 33 
32 4 4 3 3 3 3 2 3 4 4 33 
33 4 4 3 4 3 3 2 2 3 4 32 
34 4 4 3 4 2 4 3 2 3 3 32 
35 4 4 3 3 2 3 3 3 4 2 31 
36 4 5 3 3 3 3 4 2 4 4 35 
37 3 5 3 3 3 3 3 2 4 5 34 
38 3 5 3 4 3 5 4 3 4 3 37 
39 3 4 4 4 4 4 3 4 4 3 37 
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NO 
KEPUTUSAN PEMBELIAN 
1 2 3 4 5 6 7 8 9 10 JML 
40 2 3 4 4 3 2 2 3 3 3 29 
41 2 3 3 3 3 2 3 5 3 4 31 
42 3 3 3 3 2 2 3 4 3 4 30 
43 3 5 3 4 3 5 4 3 4 4 38 
44 3 4 4 5 3 3 4 5 3 4 38 
45 5 4 4 4 3 3 3 3 3 4 36 
46 5 3 3 4 3 4 3 4 3 5 37 
47 4 4 4 4 4 3 4 3 4 5 39 
48 3 2 2 3 4 2 3 4 4 5 32 
49 4 5 4 2 3 4 5 4 4 5 40 
50 3 4 4 4 3 4 4 5 4 4 39 
51 4 4 4 2 4 3 4 5 3 5 38 
52 3 4 4 2 3 4 4 3 4 3 34 
53 3 3 4 2 3 3 3 5 4 4 34 
54 4 5 4 2 3 4 5 4 4 5 40 
55 3 5 4 3 2 4 5 4 4 4 38 
56 3 4 4 2 2 3 4 4 5 5 36 
57 4 4 4 2 3 4 4 3 2 4 34 
58 3 5 4 2 2 4 5 4 4 4 37 
59 3 3 4 2 3 2 3 4 4 5 33 
60 4 5 5 2 4 4 5 2 3 3 37 
61 3 3 5 2 3 4 4 3 3 3 33 
62 3 4 5 3 4 5 4 2 3 3 36 
63 4 4 4 2 3 4 4 2 2 4 33 
64 3 3 4 2 4 4 3 3 4 4 34 
65 4 5 5 1 4 4 5 2 3 3 36 
66 4 3 4 3 4 3 4 3 3 4 35 
67 2 4 3 2 3 3 4 3 3 5 32 
68 2 4 3 2 3 3 4 4 3 3 31 
69 2 3 4 2 3 4 5 4 3 3 33 
70 2 3 3 3 3 3 4 3 4 4 32 
71 2 2 3 4 4 3 5 3 4 3 33 
72 4 4 4 2 4 3 4 4 3 4 36 
73 3 2 3 2 3 2 3 4 4 3 29 
74 3 3 3 4 4 2 3 3 3 2 30 
75 4 3 3 4 4 4 4 4 4 2 36 
76 2 2 3 4 4 3 5 3 4 3 33 
77 5 5 3 1 3 3 4 4 5 2 35 
78 2 3 3 2 2 5 4 4 4 2 31 
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NO 
KEPUTUSAN PEMBELIAN 
1 2 3 4 5 6 7 8 9 10 JML 
79 2 4 3 5 3 5 3 3 4 2 34 
80 2 4 3 5 3 4 4 4 4 3 36 
81 2 5 4 2 2 3 2 2 3 3 28 
82 3 5 3 4 4 3 3 4 3 5 37 
83 3 4 4 3 3 4 2 4 3 4 34 
84 3 4 2 3 3 3 2 3 3 2 28 
85 3 4 3 5 3 4 3 5 4 2 36 
86 3 4 3 4 4 3 4 4 3 4 36 
87 3 3 2 3 4 4 3 2 2 5 31 
88 4 4 2 3 3 3 2 2 3 3 29 
89 4 4 4 4 4 4 2 4 3 5 38 
90 3 4 3 5 3 4 3 5 4 4 38 
91 4 3 3 4 4 5 2 3 4 5 37 
92 5 2 5 4 4 4 2 5 3 2 36 
93 3 3 5 3 3 4 2 4 3 4 34 
94 3 3 4 4 4 4 3 5 4 3 37 
95 4 2 3 2 2 3 3 2 3 2 26 
96 3 3 3 4 4 3 2 4 3 3 32 
97 3 3 3 3 3 3 3 5 3 3 32 
98 4 3 3 4 3 3 2 3 4 4 33 
99 2 3 4 4 4 2 3 5 3 4 34 
100 2 2 3 2 3 4 2 4 3 3 28 
101 3 2 2 3 4 3 3 2 2 3 27 
102 4 4 4 3 3 3 2 4 3 4 34 
103 3 4 3 4 4 4 4 5 5 3 39 
104 3 3 4 4 4 4 5 4 3 4 38 
105 3 3 4 4 3 4 4 4 4 3 36 
106 3 4 3 4 3 4 5 4 4 3 37 
107 4 4 3 3 3 4 4 4 3 4 36 
108 4 3 4 3 2 3 4 5 3 3 34 
109 4 4 5 3 3 4 3 4 3 4 37 
110 3 4 3 3 3 3 4 5 5 4 37 
111 4 4 5 3 3 5 2 4 3 2 35 
112 4 3 3 4 3 4 3 2 4 2 32 
113 4 4 3 4 3 4 3 2 4 2 33 
114 4 4 4 4 2 4 3 3 3 2 33 
115 4 2 5 4 4 3 3 2 3 4 34 
116 3 3 5 3 3 4 2 2 4 4 33 
117 3 4 4 3 2 4 2 2 3 3 30 
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NO 
KEPUTUSAN PEMBELIAN 
1 2 3 4 5 6 7 8 9 10 JML 
118 3 3 3 3 2 4 2 2 3 3 28 
119 4 4 3 3 2 4 2 2 3 4 31 
120 3 4 4 3 3 4 3 2 3 3 32 
121 4 4 3 3 3 4 2 2 4 3 32 
122 5 4 4 5 3 4 4 4 4 4 41 
123 4 5 4 4 4 3 5 2 3 3 37 
124 4 4 4 4 4 2 4 3 4 4 37 
125 4 5 4 4 3 3 4 4 2 3 36 
126 4 5 3 5 3 4 4 3 5 3 39 
127 4 5 5 5 2 2 5 4 3 2 37 
128 3 5 4 5 2 2 4 3 2 2 32 
129 4 5 5 5 3 2 5 3 4 2 38 
130 3 3 4 3 3 2 3 3 3 3 30 
131 4 4 3 4 3 3 4 3 3 3 34 
132 4 5 3 4 2 4 4 5 2 3 36 
133 3 3 3 3 2 4 5 2 2 3 30 
134 4 4 3 2 2 3 3 4 3 3 31 
135 4 3 4 3 2 3 4 3 3 3 32 
136 3 3 3 2 3 4 5 4 2 3 32 
137 2 3 3 2 2 3 3 4 3 3 28 
138 2 4 4 2 3 3 3 4 3 4 32 
139 1 4 3 2 2 3 4 4 3 3 29 
140 3 4 4 4 2 3 4 4 3 4 35 
141 4 4 3 4 2 3 4 3 3 2 32 
142 4 3 5 2 4 3 4 4 3 3 35 
143 4 2 4 4 4 3 2 2 3 4 32 
144 3 3 5 3 3 4 2 3 4 4 34 
145 4 4 4 2 4 4 4 2 3 4 35 
146 4 4 4 2 4 4 3 2 4 3 34 
147 4 3 5 4 3 4 4 2 4 4 37 
148 4 5 4 4 5 4 2 3 4 3 38 
149 3 4 4 3 2 4 2 2 3 3 30 
150 4 4 3 3 2 4 5 2 3 3 33 
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HASIL UJI KARAKTERISTIK RESPONDEN 
 
Frequencies 
JENIS_KELAMIN
102 68,0 68,0 68,0
48 32,0 32,0 100,0
150 100,0 100,0
Laki-laki
Perempuan
Total
Valid
Frequency Percent Valid Percent
Cumulat iv e
Percent
 
USIA
8 5,3 5,3 5,3
34 22,7 22,7 28,0
55 36,7 36,7 64,7
35 23,3 23,3 88,0
18 12,0 12,0 100,0
150 100,0 100,0
18-22 tahun
23-27 tahun
28-32 tahun
33-37 tahun
> 37 tahun
Total
Valid
Frequency Percent Valid Percent
Cumulat iv e
Percent
 
PEKERJAAN
26 17,3 17,3 17,3
84 56,0 56,0 73,3
30 20,0 20,0 93,3
10 6,7 6,7 100,0
150 100,0 100,0
PNS
Kary awan
Pelajar/Mahasiswa
Lain-lain
Total
Valid
Frequency Percent Valid Percent
Cumulat iv e
Percent
 
PENDIDIKAN
16 10,7 10,7 10,7
81 54,0 54,0 64,7
24 16,0 16,0 80,7
29 19,3 19,3 100,0
150 100,0 100,0
SMP
SMA
Diploma
Sarjana
Total
Valid
Frequency Percent Valid Percent
Cumulat iv e
Percent
 
PENDAPATAN
23 15,3 15,3 15,3
76 50,7 50,7 66,0
51 34,0 34,0 100,0
150 100,0 100,0
< Rp 1.000.000
Rp 1.000.000 - Rp 2.000.000
> Rp 2.000.000
Total
Valid
Frequency Percent Valid Percent
Cumulat iv e
Percent
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HASIL UJI DESKRIPTIF 
 
Descriptives 
 
Statistics
150 150 150
0 0 0
42,1933 27,8467 33,7600
43,0000 28,0000 34,0000
43,00 27,00 32,00
3,50589 2,85144 3,04922
19,00 12,00 15,00
33,00 22,00 26,00
52,00 34,00 41,00
6329,00 4177,00 5064,00
Valid
Missing
N
Mean
Median
Mode
Std.  Dev iation
Range
Minimum
Maximum
Sum
CITRA_
MEREK
KUALITAS_
PRODUK
KEPUTUSAN
_PEMBELIAN
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RUMUS PERHITUNGAN KATEGORISASI 
 
 
        
        CITRA MEREK 
  
      
  
Mi 
   
= 42,19 
 
  
Sdi 
   
= 3,51 
 
  
  
      
  
Tinggi 
 
: X ≥ M + SD 
    
  
Sedang 
 
: M – SD ≤ X < M + SD 
    
  
Rendah 
 
: X < M – SD  
    
  
  
      
  
Kategori 
  
Skor 
   
  
Tinggi 
 
: X ≥ 45,70 
 
  
Sedang 
 
: 38,69 ≤ X < 45,70 
Rendah   : X < 38,69     
        
  
 
     KUALITAS PRODUK 
  
      
  
Mi 
   
= 27,85 
 
  
Sdi 
   
= 2,85 
 
  
  
      
  
Tinggi 
 
: X ≥ M + SD 
    
  
Sedang 
 
: M – SD ≤ X < M + SD 
    
  
Rendah 
 
: X < M – SD  
    
  
  
      
  
Kategori 
  
Skor 
   
  
Tinggi 
 
: X ≥ 30,70 
 
  
Sedang 
 
: 25,00 ≤ X < 30,70 
Rendah   : X < 25,00     
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Keputusan Pembelian           
  
      
  
Mi 
   
= 33,76 
 
  
Sdi 
   
= 3,05 
 
  
  
      
  
Tinggi 
 
: X ≥ M + SD 
    
  
Sedang 
 
: M – SD ≤ X < M + SD 
    
  
Rendah 
 
: X < M – SD  
    
  
  
      
  
Kategori 
  
Skor 
   
  
Tinggi 
 
: X ≥ 36,81 
 
  
Sedang 
 
: 30,71 ≤ X < 36,81 
Rendah   : X < 30,71     
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HASIL UJI KATEGORISASI 
 
Frequencies 
 
 
CITRA_MEREK
22 14,7 14,7 14,7
107 71,3 71,3 86,0
21 14,0 14,0 100,0
150 100,0 100,0
Tinggi
Sedang
Rendah
Total
Valid
Frequency Percent Valid Percent
Cumulat iv e
Percent
 
KUALITAS_PRODUK
31 20,7 20,7 20,7
96 64,0 64,0 84,7
23 15,3 15,3 100,0
150 100,0 100,0
Tinggi
Sedang
Rendah
Total
Valid
Frequency Percent Valid Percent
Cumulat iv e
Percent
 
KEPUTUSAN_PEMBELIAN
34 22,7 22,7 22,7
93 62,0 62,0 84,7
23 15,3 15,3 100,0
150 100,0 100,0
Tinggi
Sedang
Rendah
Total
Valid
Frequency Percent Valid Percent
Cumulat iv e
Percent
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HASIL UJI NORMALITAS 
 
 
 
 
NPar Tests 
 
One-Sample Kolmogorov-Smirnov Test
150 150 150
42,1933 27,8467 33,7600
3,50589 2,85144 3,04922
,104 ,110 ,089
,083 ,110 ,085
-,104 -,072 -,089
1,278 1,348 1,087
,076 ,053 ,188
N
Mean
Std.  Dev iat ion
Normal Parametersa,b
Absolute
Positive
Negativ e
Most Extreme
Dif f erences
Kolmogorov-Smirnov Z
Asy mp. Sig. (2-tailed)
CITRA_
MEREK
KUALITAS_
PRODUK
KEPUTUSAN
_PEMBELIAN
Test distribution is Normal.a. 
Calculated f rom data.b. 
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HASIL UJI LINIERITAS 
 
 
 
Means 
 
KEPUTUSAN_PEMBELIAN  * CITRA_MEREK 
 
ANOVA Table
623,611 16 38,976 6,805 ,000
510,547 1 510,547 89,140 ,000
113,064 15 7,538 1,316 ,201
761,749 133 5,727
1385,360 149
(Combined)
Linearity
Deviation f rom Linearity
Between
Groups
Within Groups
Total
KEPUTUSAN_
PEMBELIAN * CITRA_
MEREK
Sum of
Squares df Mean Square F Sig.
 
 
 
 
 
 
 
KEPUTUSAN_PEMBELIAN  * KUALITAS_PRODUK 
 
 
ANOVA Table
446,858 11 40,623 5,973 ,000
332,294 1 332,294 48,861 ,000
114,565 10 11,456 1,685 ,090
938,502 138 6,801
1385,360 149
(Combined)
Linearity
Deviation f rom Linearity
Between
Groups
Within Groups
Total
KEPUTUSAN_
PEMBELIAN * KUALITAS_
PRODUK
Sum of
Squares df Mean Square F Sig.
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HASIL UJI MULTIKOLINIERITAS 
 
Regression 
 
Variables Entered/Removedb
KUALITAS_PRODUK,
CITRA_MEREK
a . Enter
Model
1
Variables Entered
Variables
Removed Method
All requested variables entered.a. 
Dependent Variable: KEPUTUSAN_PEMBELIANb. 
 
Model Summaryb
,666a ,443 ,435 2,29126
Model
1
R R Square
Adjusted
R Square
Std.  Error of
the Est imate
Predictors: (Constant), KUALITAS_PRODUK, CITRA_
MEREK
a. 
Dependent Variable:  KEPUTUSAN_PEMBELIANb. 
 
ANOVAb
613,627 2 306,814 58,442 ,000a
771,733 147 5,250
1385,360 149
Regression
Residual
Total
Model
1
Sum of
Squares df Mean Square F Sig.
Predictors: (Constant), KUALITAS_PRODUK, CITRA_MEREKa. 
Dependent Variable: KEPUTUSAN_PEMBELIANb. 
 
Coefficientsa
6,933 2,488 2,786 ,006
,426 ,058 ,490 7,320 ,000 ,845 1,183
,317 ,072 ,297 4,431 ,000 ,845 1,183
(Constant)
CITRA_MEREK
KUALITAS_PRODUK
Model
1
B Std.  Error
Unstandardized
Coeff icients
Beta
Standardized
Coeff icients
t Sig. Tolerance VIF
Collinearity  Statistics
Dependent Variable: KEPUTUSAN_PEMBELIANa. 
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HASIL UJI HETEROSKEDASTISITAS 
 
 
Regression 
 
Variables Entered/Removedb
KUALITAS
_PRODU
K, CITRA_
MEREK
a
. Enter
Model
1
Variables
Entered
Variables
Removed Method
All requested v ariables entered.a. 
Dependent Variable: ABS_RESb. 
 
Model Summary
,221a ,049 ,036 1,23934
Model
1
R R Square
Adjusted
R Square
Std.  Error of
the Est imate
Predictors: (Constant), KUALITAS_PRODUK, CITRA_
MEREK
a. 
 
ANOVAb
11,508 2 5,754 3,746 ,026a
224,250 146 1,536
235,758 148
Regression
Residual
Total
Model
1
Sum of
Squares df Mean Square F Sig.
Predictors: (Constant), KUALITAS_PRODUK, CITRA_MEREKa. 
Dependent Variable: ABS_RESb. 
 
Coefficientsa
5,490 1,354 4,056 ,000
-,041 ,032 -,114 -1,300 ,196
-,067 ,039 -,150 -1,704 ,090
(Constant)
CITRA_MEREK
KUALITAS_PRODUK
Model
1
B Std.  Error
Unstandardized
Coeff icients
Beta
Standardized
Coeff icients
t Sig.
Dependent Variable: ABS_RESa. 
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HASIL UJI REGRESI BERGANDA 
 
 
 
Regression 
 
Variables Entered/Removedb
KUALITAS_PRODUK,
CITRA_MEREK
a . Enter
Model
1
Variables Entered
Variables
Removed Method
All requested v ariables entered.a. 
Dependent  Variable: KEPUTUSAN_PEMBELIANb. 
 
Model Summary
,666a ,443 ,435 2,29126
Model
1
R R Square
Adjusted
R Square
Std.  Error of
the Est imate
Predictors: (Constant), KUALITAS_PRODUK, CITRA_
MEREK
a. 
 
ANOVAb
613,627 2 306,814 58,442 ,000a
771,733 147 5,250
1385,360 149
Regression
Residual
Total
Model
1
Sum of
Squares df Mean Square F Sig.
Predictors: (Constant), KUALITAS_PRODUK, CITRA_MEREKa. 
Dependent Variable: KEPUTUSAN_PEMBELIANb. 
 
Coefficientsa
6,933 2,488 2,786 ,006
,426 ,058 ,490 7,320 ,000
,317 ,072 ,297 4,431 ,000
(Constant)
CITRA_MEREK
KUALITAS_PRODUK
Model
1
B Std.  Error
Unstandardized
Coeff icients
Beta
Standardized
Coeff icients
t Sig.
Dependent Variable: KEPUTUSAN_PEMBELIANa. 
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HASIL UJI SE DAN SR 
 
Regression 
 
Coefficientsa
26,2% 54,6%
21,8% 45,4%
48,0% 100,0%
CITRA_MEREK
KUALITAS_PRODUK
Total
Model
1
Ef fect iv e Relat iv e
Contribution
Dependent Variable: KEPUTUSAN_PEMBELIANa. 
 
 
 
 
 
